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Welcome to the Conference
Welcome to the 6th annual Researcher to Reader Conference. The Conference aims to be
the premier forum for discussion of the international scholarly content supply chain – bringing
knowledge from the researcher to the reader.
This year, for the first time, everyone is participating in the Researcher to Reader Conference
online, rather than at our usual London venue. In February 2020, we were incredibly lucky to
be able to hold our conference in a blissful ignorance of the pandemic that was to engulf the
globe in the following few weeks. Under these circumstances, we optimistically laid plans for the
2021 Conference to be a hybrid event, enabling people to choose whether to attend physically or
online. Regrettably, circumstances have made this impossible, so we are wholly online this year.
Hybrid or online, it was always our ambition that R2R would continue to be an interactive
conversation amongst the participants, not a sequence of lectures to a passive audience. We felt
we absolutely had to maintain our collaborative ethos in an online environment – that it would
be better to simply postpone the 2021 event than to replace it with a few hours of broadcast
lectures. We are optimistic that we are, in 2021, delivering on the R2R promise of a real
collaborative conference, with high levels of interaction for the participants. Delivering this
value has been expensive to do, demanding significant extra work for all our volunteer
contributors and paid service providers, and adding technology and production costs similar to
the cost of a physical venue. Our participants will judge whether we have provided the value they
would expect.
As usual, the Conference programme covers key topics in the area of scholarly communications,
with a scope that ranges from content creation by researchers, to the discovery and consumption
by the readers who access the content, and beyond into archiving and preservation. This
ecosystem involves many intermediaries and enablers, including funders, editors, reviewers,
publishers, distributors, librarians and technology providers. All of these are represented
amongst the participants and contributors at our Conference, and our conversation is about how
we can work together to facilitate scholarly communication.
We would like to thank our sponsors, who provide much-needed financial support for the
Conference. An event like this, at a venue or online, is surprisingly expensive to deliver; without
our sponsors, registration costs would be significantly higher for our delegates.
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Times in the programme are shown as local time in London. The timetable downloadable from the website
also shows local times in other selected cities, and the timetable on the online event platform should show the
local time for each participant.

9.00 Orientation & Networking
Orientation sessions are available online to demonstrate the features of the online event
platform and the networking environment. Participants are free to join the informal
networking before the start of the main conference timetable.

10.00 Welcome & Introduction

Mark Carden
● Managing Consultant at Mosaic Search & Selection
● Director of the 2021 Researcher to Reader Conference
The Conference Director welcomes the participants, introduces the event
and thanks the sponsors

10.10 Live Participant Survey

Participant Perceptions
What the R2R Community thinks about the scholarly communications landscape

Rob Johnson
● Founder and Managing Director at Research Consulting
● Member of the 2021 Researcher to Reader Advisory Board
Dr Danny Kingsley
● Visiting Fellow, Australian National University
● Member of the 2021 Researcher to Reader Advisory Board
Conference participants are asked to share their opinions on key
scholarly communications issues in a live interactive survey. The results
will be shared live during the session, to give a picture of the views of the
R2R community, and to provide qualitative and quantitative
information on a range of hot topics. The consolidated survey results
will subsequently be made available.

www.R2RConf.com
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10.30 Panel: Inclusivity

Becoming Part of the Solution
How publishers can help to improve inclusivity within academia

Kim Eggleton (moderator)
● Research Integrity & Inclusion Manager at IOP Publishing
Dr Katherine Brown
● Executive Editor, Development at the Company of Biologists
Dr Nicola Nugent
● Publishing Manager, Quality & Ethics at the Royal Society of Chemistry
Simone Ragavooloo
● Research Integrity Co-ordinator at British Medical Journal
Professor Jon Wilson
● Editor of the Journal of Islamic Marketing
It is widely acknowledged that there are
considerable diversity problems within the
research ecosystem. This panel session
will explore the ways that publishers,
as privileged and powerful players within
that ecosystem, are trying to make their
products and practices more inclusive. The
session will encourage participants to consider the complex equality, diversity and
inclusion challenges we all face, and aims to stimulate a supportive and collegial
discussion to address some of those challenges to improve equity of opportunity for all.

11.10 Break: Lightning Poster Sessions and Networking
Participants have the option to join informal networking or the Lightning Poster sessions
(listed elsewhere) during the break in the main programme.
The Lightning Poster sessions have been coordinated by Fiona Murphy, Co-founder at
MoreBrains Cooperative, and member of the Advisory Board for the 2021 Researcher to
Reader Conference.

11.40 The China Interviews (part 1)

China Research and Publishing
What to expect in 2021 and beyond

Nicko Goncharoff (moderator)
● Managing Director at Osmanthus Consulting
● Former MD, Business Development, Greater China at Clarivate

Researcher to Reader Conference: Scholarly & Academic Services Ltd (9679524)
Pillar House,113/115 Bath Road, Cheltenham, GL53 7LS, United Kingdom
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Judy Bai
● Director of Business Development, China at Digital Science
A China expert interviews thought leaders from the country's scholarly
research and communications sector, to get their views on key trends and
developments to watch out for in 2021 and beyond, then invites questions
from the Conference participants.

12.00 Workshops: First Meeting
A:
B:
C:
D:
E:

New Models for Open Access
Who Decides What is “Good” Academic Writing?
An Antiracist Framework for Scholarly Communications
Usage Metrics for Open Outputs
The Many Shapes of Peer Review

Laura Cox (moderator)
● Chief Financial and Operating Officer at Ringgold
● Member of the 2021 Researcher to Reader Advisory Board
Dr Phill Jones (moderator)
● Co-founder at MoreBrains Cooperative
● Member of the 2021 Researcher to Reader Advisory Board
Delegates are invited at registration to select one workshop in which to participate during
the Conference. Each workshop group convenes three times during the two-day
Conference, typically scoping the topic in the first session, exploring options in the second
session, and formulating solutions in the third session.

Workshop A:
New Models for Open Access
How should we shape the future of and ensure long-term sustainability
for transformative agreements?

Tasha Mellins-Cohen (facilitator)
● Founder and Director at Mellins-Cohen Consulting
Dr Stuart Taylor (facilitator)
● Publishing Director at the Royal Society
Transformative agreements – Read-and-Publish, Subscribe-to-Open,
and the like – are currently everywhere in the scholarly communications
landscape. They purport to be a way to transition journals from the
subscription model into a new Open Access world. In this workshop the
participants will discuss issues like the sustainability of such deals, the
pros and cons of different models and, crucially, what comes next.

www.R2RConf.com
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Workshop B:
Who Decides What is “Good” Academic Writing?
How can we reduce barriers and increase diversity by improving the
effectiveness of researcher authoring?

Dr Christine Tulley (facilitator)
● Professor of English at the University of Findlay
● Research Adviser at Prolifiko
Sara Rouhi (facilitator)
● Director of Strategic Partnerships at PLOS
Dr Anna Sharman (facilitator)
● Founder and Director at Cofactor
● Member of the 2021 Researcher to Reader Advisory Board
Publishers play an important role as gatekeepers and arbiters of “good,
well-articulated” research. As questions of equity and inclusion become
more pressing in scholarly publishing, it’s valuable to examine the origins
of these gatekeeping standards and where they might have consequences
that disadvantage emerging fields, communication styles, research
outputs, methods, communities on the margins, and readers. Changing
the emphasis away from enforcing a strict style and towards encouraging authors to
present their research clearly will encourage a wider range of submissions. In this
workshop the participants will develop strategies to support researcher authoring in
order to increase author diversity.

Workshop C:
An Antiracist Framework for Scholarly Communications
How do we confront racism, transform workplace culture, and
accelerate progress towards inclusion?

Jocelyn Dawson (facilitator)
● Journals Marketing Manager at Duke University Press
Sabby Kaur (facilitator)
● Digital Product Manager at Emerald Publishing
Efforts to advance inclusivity in scholarly communications have gained
momentum, yet there is still a lack of effective programs and solutions in
place to address how systemic racism impacts our workplaces. How do
we disrupt racism (and other -isms) and create work communities where everyone
thrives? Workshop participants will identify the structures particular to our industry that
maintain systems of white advantage and will explore specific actions to break down
barriers and accelerate progress at both the interpersonal and organisational levels.

Researcher to Reader Conference: Scholarly & Academic Services Ltd (9679524)
Pillar House,113/115 Bath Road, Cheltenham, GL53 7LS, United Kingdom
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Workshop D:
Usage Metrics for Open Outputs
How can we craft community standards to track the use of
open outputs?

Lorraine Estelle (facilitator)
● Executive Director at COUNTER
Catriona MacCallum (facilitator)
● Director of Open Science at Hindawi
Participants will explore the principles, technology, governance, and
business models needed to create a compelling and level playing field for
understanding the use of open articles, books, data, and other scholarly
resources. We will examine the value that usage metrics hold for different
stakeholders, and explore ways to automate services for gathering usage data and using
it to compare and contrast service providers. Outputs will be shared openly and with a
COUNTER working group looking at Open Access resources.

Workshop E:
The Many Shapes of Peer Review
How can we maximise value and visibility of peer review beyond the
journal?

Iratxe Puebla (facilitator)
● Associate Director at ASAPbio
Chris Graf (facilitator)
● Director, Research Integrity and Publishing Ethics at Wiley
The growth in preprint adoption is bringing with it review activities that
happen outside the traditional peer review process at a journal. This
opens opportunities for broader representation in peer review and for
innovation in review formats, but in the absence of the structure and coordination that a
journal provides, where do those activities fit in the research communication space? In
this workshop we will explore review activities in the context of preprints, and aim to
collaboratively find practical steps that can maximise their value, increase their visibility,
and facilitate complementarity with journal review.

1.00 Break: Lightning Poster Sessions and Networking
Participants have the option to join informal networking or the Lightning Poster sessions
during the break in the main programme.

www.R2RConf.com
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1.50

Keynote

Research Integrity
Trends in research integrity, taking into account the lessons from the
current pandemic

Dr Ivan Oransky
● Co-founder of Retraction Watch
● Editor In Chief at Spectrum

2.20 Panel

Research Realities in Pictures
Researchers tell all (about their workflow, process, and priorities)

Dr Heather Staines (moderator)
● Publishing Consultant
● Member of the 2021 Researcher to Reader Advisory Board
Osman Aldirdiri
● Faculty of Medicine at the University of Khartoum
Dr Mariana De Niz
● Postdoctoral Research Fellow at Instituto de Medicina Molecular
Dr Jona Foster
● Lecturer at the University of Sheffield
Beatriz Rey
● Research Fellow at the American University (Washington DC)
● PhD Candidate at Syracuse University
How much do we really know about the
life of researchers in the wild?
Particularly early-career researchers,
who have grown up and entered the
lab/classroom in the midst of information
overload, new tools, ever-changing
requirements, and more. Researchers
from different disciplines will share their stories in response to a fun array of images that
they have selected to represent their daily workflow, research processes, and career
priorities. We will be hearing some eye-opening insights to trouble the preconceptions of
publishers, librarians, funders and all.

Researcher to Reader Conference: Scholarly & Academic Services Ltd (9679524)
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3.00 Break: Lightning Poster Sessions and Networking
Participants have the option to join informal networking or the Lightning Poster sessions
during the break in the main programme.

3.30 Debate (Part 1)

Paid Peer Review
Resolved:
Journal publishers should pay academics for providing peer review

Rick Anderson (moderator)
● University Librarian at Brigham Young University
● Member of the 2021 Researcher to Reader Advisory Board
Professor Brad Fenwick
● Senior Vice President at Taylor & Francis
Dr James Heathers
● Chief Scientific Officer at Cipher Skin
● Founder of the 450 Movement
Alison Mudditt
● CEO at PLOS
Dr Tim Vines
● Founder at DataSeer
Two teams argue for and against a
proposition in a formal debate, with the
result decided by the impact of the
arguments on all the Conference
participants.
On Day 1 of the Conference, an initial
'benchmarking' vote is taken, and then
the first two debaters begin each side of the argument. Conference participants will have
the opportunity ask questions. The remaining two team-members conclude the debate on
Day 2, followed by another vote.

4.10 Workshops: Second Meeting
A:
B:
C:
D:
E:

New Models for Open Access
Who Decides What is “Good” Academic Writing?
An Antiracist Framework for Scholarly Communications
Usage Metrics for Open Outputs
The Many Shapes of Peer Review

The workshop groups reconvene to continue their discussions.

www.R2RConf.com
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5.00 End of Day 1 Main Programme

5.00 Participant Survey (Reprised)
Rob Johnson
● Founder and Managing Director at Research Consulting
Dr Danny Kingsley
● Visiting Fellow, Australian National University
A re-run of the interactive gathering of both qualitative and quantitative information from
our community, for those participants who missed the session at the start of the day.

5.20 Break: Networking
Participants have the option to continue with informal networking after programme.

6.00 End of Day 1 Full Programme

Researcher to Reader Conference: Scholarly & Academic Services Ltd (9679524)
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9.00 Orientation & Networking
Orientation sessions are available online to demonstrate the features of the online event
platform and the networking environment. Participants are free to join the informal
networking before the start of the main conference timetable.

10.00 Welcome & Introduction

10.10 The China Interviews (part 2)

China Research and Publishing
What to expect in 2021 and beyond

Nicko Goncharoff (moderator)
● Managing Director at Osmanthus Consulting
● Former MD, Business Development, Greater China at Clarivate
Professor Wu Jinshan
● Professor at the School of Systems Science, Beijing Normal University
A China expert interviews thought leaders from the country's scholarly
research and communications sector, to get their views on key trends and
developments to watch out for in 2021 and beyond, and invites questions
from the Conference participants.

10.30 Presentations: Open Access Books

Diversifying Readership Through Open Access
A usage analysis for OA books

Mithu Lucraft
● Director of Content Marketing Strategy at Springer Nature
One of the attractions of publishing Open Access is the potential for
greater reach, but is OA living up to its promise of expanding and
diversifying the readership of books? In this session we present findings
from the largest ever usage and citation study comparing Open Access
and non-OA books, and show that Open Access books are read more,
across more countries, than non-OA books, and reach more readers in
lower-income countries.
www.R2RConf.com
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New Funding Model For Open-Access Monographs
A novel business model and approach to publishing OA books through
library membership funding

Professor Martin Paul Eve
● Project Lead on Work Package 3 at COPIM
● Professor of Literature, Technology and Publishing at
Birkbeck, University of London
Dr Frances Pinter
● Executive Chair at Central European University Press
A partnership between Central European University Press (CEUP) and
the COPIM Project (Community-led Open Publication Infrastructures for
Monographs) explores an innovative revenue model to fund Open Access
monographs at CEUP. Building on library journal subscription models (eg: OLH) and
Knowledge Unlatched's approach to monograph funding, we present a sustainable OA
publishing model that gives members exclusive access to a backlist, with the revenue then
used to make the frontlist openly accessible. The model can be emulated by other scholarly
presses who wish to take advantage of the opportunities that Open Access publishing
affords.

11.20 Break: Lightning Poster Sessions and Networking
Participants have the option to join informal networking or the Lightning Poster sessions
(listed elsewhere) during the break in the main programme.

11.40 The China Interviews (part 3)

China Research and Publishing
What to expect in 2021 and beyond

Nicko Goncharoff (moderator)
● Managing Director at Osmanthus Consulting
Dr Bi Xin
● Director of the Knowledge and Information Center at
Xi’an Jiaotong-Liverpool University
A China expert interviews thought leaders from the country's scholarly
research and communications sector, to get their views on key trends and
developments to watch out for in 2021 and beyond, and invites questions
from the Conference participants.
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12.00 Workshops: Third Meeting
A:
B:
C:
D:
E:

New Models for Open Access
Who Decides What is “Good” Academic Writing?
An Antiracist Framework for Scholarly Communications
Usage Metrics for Open Outputs
The Many Shapes of Peer Review

The workshop groups reconvene to conclude their discussions.

1.00 Break: Lightning Poster Sessions and Networking
Participants have the option to join informal networking or the Lightning Poster sessions
during the break in the main programme.

1.50 Debate (Part 2)

Paid Peer Review
Resolved:
Journal publishers should pay academics for providing peer review

Rick Anderson (moderator)
Professor Brad Fenwick
Dr James Heathers
Alison Mudditt
Dr Tim Vines
The remaining two team-members provide rebuttal arguments in the debate, followed by
questions from the Conference participants, and the concluding vote.

2.30 Keynote

cOAlition S Rights Retention Strategy
Helping researchers retain their rights and increase immediate
Open Access

Professor Johan Rooryck
● Executive Director at cOAlition S
● Professor of French Linguistics at Leiden University
A Rights Retention Strategy has been developed by cOAlition S, to enable researchers to
publish in a wide array of journals, including subscription journals, whilst adhering to the
Plan S principles of immediate OA under an open licence. It does this by requiring funded
researchers to assign a licence to their accepted manuscripts. Such a bold move provokes
change; possibly disruption. This presentation describes modifications in scholarly
www.R2RConf.com
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publishing that have ensued as observed by cOAlition S funders, reactions they have noted
by researchers, publishers, and librarians, and describes future developments for
cOAlition S in this space.

3.00 Break: Lightning Poster Sessions and Networking
Participants have the option to join informal networking or the Lightning Poster sessions
during the break in the main programme.

3.30 Workshop Feedback
A:
B:
C:
D:
E:

New Models for Open Access
Who Decides What is “Good” Academic Writing?
An Antiracist Framework for Scholarly Communications
Usage Metrics for Open Outputs
The Many Shapes of Peer Review

Laura Cox (moderator)
Dr Phill Jones (moderator)
Each workshop will provide a very brief overview of their discussions,
describing any resolutions achieved and the action points to be taken
forward.

4.00 Panel

COVID-19 Rapid Review & Preprints
The long-term impact of the C19 cross-publisher rapid review group
and interaction with preprints

Dr Sarah Greaves (moderator)
● STM Publishing Consultant
Phil Hurst
● Publisher at The Royal Society
Dr Daniela Saderi
● Co-Founder and Director at PREreview
Professor Ludo Waltman
● Associate Director at the Research on Research Institute
● Deputy Director at the Centre for Science and Technology
Studies at Leiden University

Researcher to Reader Conference: Scholarly & Academic Services Ltd (9679524)
Pillar House,113/115 Bath Road, Cheltenham, GL53 7LS, United Kingdom

R2R 2021 PROGRAMME (P).DOCX

13

Researcher to Reader 2021

COVID-19 motivated a group of publishers and other
industry stakeholders to collaborate on a cross-publisher
rapid reviewer pool alongside manuscript transfers. The
panel will focus on the C19RR initiative itself (including
the rapid review database, manuscript transfers, links
with preprints and mandating data sharing) and the
conclusions on the project a year after its launch. Key
questions around the impact of the initiative on open science including closing the loop
with preprints, creating collaboration, challenging the peer review model, and lessons
learned will all be discussed.

4.00 Conference Summary
Mark Allin
● Principal at ContentAll
● Member of the 2021 Researcher to Reader Advisory Board
The presenter attempts to condense the entire content of this year's
Researcher to Reader Conference into an informal and opinionated, yet
coherent and plausible summary.

5.00 Conference Closing

5.10 End of Conference

www.R2RConf.com
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Conference Contributors
The outstanding Programme of the Researcher to Reader Conference is the result of the
enthusiastic participation and hard work of over 50 people who have been contributors to the
development and delivery of the event. These include the speakers, moderators, panellists,
debaters and board members whose biographies appear below. The Conference is very grateful
indeed for their contribution, and also grateful for those who are offering Lightning Poster
sessions. We would like to thank all those who put forward proposals in response to the Call for
Papers, whether we were able to include them in the programme or not.

Osman ALDIRDIRI is a member of the Medical Faculty at the University
of Khartoum. He is an early career medical researcher in the areas of general
surgery and anaesthesiology. He is interested in increasing African research
visibility and output though open research and publication practices. He is an
advocate for diversity and inclusion in scholarly communications. Osman serves
on the executive board of SPARC Africa (the Scholarly Publishing and Academic
Resources Coalition – Africa) and on the board of directors for FORCE11 (the
Future of Research Communications and e-Scholarship).

Mark ALLIN is a Board member, advisor and consultant in publishing and
software, and is also pursuing interests in Higher Education. He has over 30
years' experience in the publishing industry, and has worked in Asia, the United
States and Europe across educational, academic and trade publishing. He has
worked as an entrepreneur and for large global businesses; spending 17 years at
John Wiley & Sons, latterly as COO and then CEO. He is a member of the Advisory
Board for the 2021 Researcher to Reader Conference.

Rick ANDERSON is University Librarian at Brigham Young University.
He has worked previously as Associate Dean for Collections and Scholarly
Communication at J. Willard Marriott Library, University of Utah, and at the
University of North Carolina and the University of Nevada. He serves on several
boards and is a contributor to the Scholarly Kitchen. He has been President of the
North American Serials Interest Group and of SSP. He received the Harrassowitz
Leadership in Library Acquisitions award, and is the author of 'Scholarly
Communication: What Everyone Needs to Know'. He is a member of the Advisory
Board for the 2021 Researcher to Reader Conference.
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Judy BAI is Director of Business Development, China at Digital Science, where
she is responsible for shaping the company’s strategy and delivering products,
services and thought leadership to customers and partners in Greater China. She
has 15 years’ experience in scholarly publishing and is an expert in scholarly
communications and research workflow in China. Before joining Digital Science,
she headed the society publishing program for China at Springer Nature, where
she played a key role in expanding the partner journal programme, developing
partnerships with a wide range of leading Chinese universities and institutes.
Prior to that, she spent seven years at Elsevier.

BI Xin is the Director of the Knowledge and Information Center at Xi’an
Jiaotong Liverpool University, which employs nearly 150 staff across five
departments including marketing, information technology management,
education technology, the university library and the museum. Dr Bi is an active
member of the research community, acting as the DOAJ China representative, as
well serving on the advisory committees of Cambridge University Press,
ProQuest, Wiley, de Gruyter, and EBSCO. He holds a PhD in psychology from the
Soochow University School of Education, as well as a Master’s degree in
information systems from the University of Liverpool.

Katherine BROWN is Executive Editor, Development at The Company of
Biologists. A developmental biologist by training, Katherine spent three years at
The EMBO Journal before joining The Company of Biologists in 2011, where she
works with the Academic Editors and in-house team on the content and strategy
of the journal Development. She is particularly interested in how publishers can
better support the diverse community of researchers that contribute to the
journal – as authors, reviewers and readers.

Mark CARDEN is a Managing Consultant at Mosaic Search & Selection, an
executive recruitment firm, specialising in the scholarly communications sector,
and is also the director of the Researcher to Reader Conference. Previously, he
was head of global sales and marketing at Publishing Technology (now Ingenta),
and has worked in the publishing and libraries sector for over 20 years, including
holding senior sales and marketing positions at Ingram, Innovative Interfaces
and Dynix. Earlier in his career, he worked in commercial information
technology and project management, notably at Barclays and Accenture. He has
a degree in Philosophy & Psychology from Oxford University.
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Laura COX is Chief Financial and Operating Officer at Ringgold, leading
finance, production & operations, and also remains active in Ringgold’s outwardfacing activities. She was a publishing consultant for ten years, working with
international clients including publishers, intermediaries and trade associations.
Laura has extensive experience in strategic decision-making, consultancy and
data analysis. She created the Consortium Directory Online which was acquired
by Ringgold, along with her consulting business, in 2011. She is on the ISNI Board
and is a member of the Advisory Board for the 2021 Researcher to Reader
Conference.

Jocelyn DAWSON is Journals Marketing Manager at Duke University
Press. She has served on committees of the Association of University Presses and
the Society for Scholarly Publishing and is a previous member of the SSP’s Board
of Directors. She serves on SSP’s Diversity, Equity and Inclusion Committee,
plays an active role in E&I efforts at Duke University Press, and has authored
several pieces on inclusion topics for the Scholarly Kitchen. She co-leads the
cross-organisational Toolkits of Equity project to develop antiracism guides for
scholarly publishing (c4disc.org).

Mariana DE NIZ is a Postdoctoral Research Fellow at Instituto de Medicina
Molecular in Portugal. She has a BSC in Immunology from the University of
Glasgow, an MSc in the Control of Infectious Diseases from the London School of
Hygiene and Tropical Medicine, and a PhD from Universität Bern. Since being
awarded her PhD, Dr De Niz was a researcher at Wellcome Trust Centre for
Molecular Parasitology before moving to the Instituto de Medicina Molecular in
2018, where she investigates the biophysics and dynamics of Trypanosoma
brucei (causative of sleeping sickness) in various tissues of mammalian hosts.

Kim EGGLETON is the Research Integrity & Inclusion Manager at IOP
Publishing. With over 15 years' experience in the scholarly publishing industry
across both HSS and STEM, her role at IOPP is firmly tied to improving the
diversity of players within peer review and publishing. Keen to go beyond words
and enact real change within the system, she is especially interested in how
technology can support inclusivity. She has an MBA from the University of
Bradford, an MSc in Publishing Management from the University of Stirling, and
a BA in Publishing & English from Loughborough University.
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Lorraine ESTELLE is Executive Director at COUNTER, which is an
international initiative serving librarians, publishers and intermediaries by
setting standards that facilitate the recording and reporting of online usage
statistics in a consistent, credible and compatible way. She is experienced in the
information industry with a background in libraries, consortia, shared services,
vendors and publishers. She has managed and conducted a wide range of
projects, with a particular interest new business models for electronic
information resources and has directed the development of a number of national
shared services including Jisc Collections and the Journals Usage Statistics
Portal. She is co-editor of Insights: the UKSG journal.

Martin Paul EVE is a COPIM project lead, and Professor of Literature,
Technology and Publishing at Birkbeck, University of London. He has appeared
before the UK House of Commons Select Committee BIS Inquiry into Open Access,
and been a steering-group member of the OAPEN-UK project, the Jisc National
Monograph Strategy Group, the SCONUL Strategy Group on Academic Content
and Communications, the HEFCE Open Access Monographs Expert Reference
Panel, and the Universities UK OA Monographs Working Group. He is also an
Executive Board Officer for punctum books and a Plan S Ambassador, and he
co-founded the Open Library of Humanities.

Brad FENWICK is Senior Vice President Open Science and Innovation at
Taylor & Francis, previously Senior Vice President for Global Strategic Alliances
at Elsevier. He has also served as Dean, Vice President and Vice Chancellor of
Research, and Federal Chief Scientist. He is a Fellow with the American
Association for the Advancement of Science, a Fellow with the American Council
on Education, and a Jefferson Science Fellow with the US Department of State.
Professor Fenwick has served on numerous editorial boards, currently edits the
leading journal in his field of microbiology, and chairs the science advocacy
organisation, Science Counts.

Bernie FOLAN manages communications and events for OASPA, and is a
consultant providing market research, marketing strategy and customer insight
services to organisations involved in scholarly communication. She has gained
extensive experience in senior marketing roles within academic publishing,
working closely with researchers, librarians, publishers and the wider research
community. She is a contributor to many events and has written on industry
matters. She is a member of the Advisory Board for the 2021 Researcher to
Reader Conference.
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Jona FOSTER is a Lecturer at the University of Sheffield. He graduated with
an MChem from the University of Durham in 2008, where he also completed his
PhD. He has held post-doctoral positions at the University of Cambridge. In 2015
he was awarded a Ramsay Memorial Trust Fellowship and the position of Vice
Chancellor's Fellow which he held in the Department of Chemistry at the
University of Sheffield until he was promoted to lecturer in 2019. His group is
focussed on developing a new class of graphene-like 2D materials and works
with academic and industrial collaborators to develop MONs for biomedical
sensing, water purification, catalytic and solar cells applications.

Nicko GONCHAROFF is Managing Director at Osmanthus Consulting
which specialises in developing and supporting China go-to-market and
operational strategies for the STM publishing and research technology sectors.
Prior to this, he was Managing Director for Business Development, Greater
China at Clarivate, and previously spent nine years at Digital Science where he
managed portfolio businesses, started and ran the publisher relations team, and
led the company’s entry in the China market. Nicko is fluent in spoken and
written Mandarin Chinese. He is based in London but can frequently be found in
Beijing and Shanghai (when travel is permitted).

Chris GRAF is Director of Research Integrity in the Open Research team at
Wiley. He leads initiatives at Wiley that focus on transparency, reproducibility,
and research integrity, often in partnership with researchers, universities, and
other research stakeholders. He is programme committee member for the 7th
World Conference on Research Integrity. He participates in stakeholder advisory
and executive boards, working groups, and similar for STM Association,
FAIRshairing.org, and the UK Reproducibility Network. He previously held the
position of Co-Chair of the Committee on Publication Ethics (COPE).

Sarah GREAVES is an STM Publishing Consultant. She has over 20 years'
experience in STM publishing and is an academic by training. She was an editor
at Nature Cell Biology and became the Publisher of Nature before launching
Nature Communications and Scientific Reports. Dr Greaves was until recently
the Chief Publishing Officer at Hindawi and is now an independent STM
publishing consultant and Chair of the C19RR group. She has a PhD in
Developmental Biology from the University of Cambridge.
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James HEATHERS is the Chief Scientific Officer of Cipher Skin, a medical
wearables company. Formerly, he was a research scientist at the Computational
Behavioral Science Lab at Northeastern University in Boston, and at the Poznan
University of Medical Sciences. Dr Heathers received his PhD from the University
of Sydney. His academic work is on biosignal theory and analysis, and metascientific error detection. He is the founder of the 450 Movement, which promotes
the idea of paid peer review as an issue of academic social equity.

Phil HURST is Publisher at the Royal Society. He has over 25 years of
experience in the publishing industry with both commercial publishers and
learned societies. At Current Science he was a Senior Editor on electronic
products. Later at the Royal Society he successfully transitioned the journals and
peer review online. He has launched both subscription and Open Access journals
including Royal Society Open Science. He leads on open science initiatives such
as open peer review, open data and preprints. In the editorial sphere he is
responsible for the Society portfolio of journals including publishing service,
ethical issues and diversity.

Rob JOHNSON is the Managing Director of Research Consulting, a missiondriven business working to improve the effectiveness and impact of research and
scholarly communication. Rob began his career with KPMG, the international
professional services firm, and was formerly Head of Research Operations at the
University of Nottingham, UK. He has led more than 100 projects in the field of
scholarly communication, serving universities, funders, publishers and software
suppliers. He is the lead author of the 2018 STM Report and a member of the
Advisory Board for the 2021 Researcher to Reader Conference.

Phill JONES is the co-founder for digital and technology at MoreBrains
Cooperative, a team of specialist consultants working in scholarly publishing,
communications and infrastructure. He is a former research scientist at Harvard
Medical School and has worked at the intersection of publishing, technology and
academia for JoVE, Digital Science and Emerald Publishing. Dr Jones is a
regular contributor to the influential publishing blog, Scholarly Kitchen, and a
member of the editorial board of Learned Publishing. He serves on several
industry committees and is a member of the Advisory Board for the 2021
Researcher to Reader Conference.
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Sabby KAUR is Digital Product Manager at Emerald Publishing, where she
also works across the internal equality and inclusion initiatives, helping to
organise events for their Stride programme. She is co-chair of the Society for
Scholarly Publishing’s Diversity, Equity and Inclusion committee, and has
organised virtual sessions for the annual SSP meeting, focusing on advancing
inclusion topics. She has been a speaker and moderated on panels for the Society
of Young Publishers. In 2019, she was named as one of The London Book Fair
Trailblazer award winners.

Danny KINGSLEY is a Visiting Fellow at Australian National University's
Centre for the Public Awareness of Science and is a scholarly communication
consultant. She is an expert in developing strategy and policy in the higher
education and research sector with extensive international experience, most
recently in Europe including a role as Deputy Director of Cambridge University
Libraries. She is now based in Australia and is on the Australian Academy of
Science Committee for Data in Science, the Emerald Open Science Advisory Board
and the Authors Alliance Advisory Group. Dr Kingsley is a member of the
Advisory Board for the 2021 Researcher to Reader Conference.

Arend KÜSTER is Director Funder Relations at Springer Nature. He has
been working in the publishing industry for over 25 years as an enthusiastic,
international senior executive with deep experience in STM business strategy,
sales and marketing, and academic & professional journal development. He is
particularly passionate in developing sustainable and innovative publishing
solutions and contributing to the global transition to Open Research. After
working in Open Research in China and the Middle East, he is bringing the global
context to develop strategic relationships with funders. He is a member of the
Advisory Board for the 2021 Researcher to Reader Conference.

Mithu LUCRAFT is Director of Content Marketing Strategy at Springer
Nature. She has worked in academic publishing since 2004. A passion for
storytelling combined with a lasting commitment to scholarly communications
has led her through a variety of Marketing and Communications roles, including
at Oxford University Press, Sage Publishing and Palgrave Macmillan. At
Springer Nature she is responsible for content marketing and thought leadership
programmes across the research publishing business.
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Catriona MACCALLUM is Director of Open Science at Hindawi. She has
19 years’ experience of scholarly publishing as a professional editor for leading
scientific journals in both subscription-based and Open-Access publishing, and
14 years as an advocate of Open Access and Open Science. She has represented
Open Access and Open Science on a range of issues including publishing, peer
review and open data at high-level and strategic workshops to UK and EU
government organisations, and at conferences and seminars to researchers,
libraries and institutions.

Tasha MELLINS-COHEN is a publishing consultant with almost 20
years’ experience in scholarly communications. She is a former Director of
Publishing at the Microbiology Society, where she managed all aspects of the
Society's publishing programme, and previously worked at BioMed Central,
IoP Publishing and Semantico. She is a member of the COUNTER Executive
Committee, and regularly volunteers time to Jisc, UKSG, OASPA, and other
industry bodies. Tasha has a deep appreciation for the changing pressures on
publishers, funders and researchers, and helps publishers to develop business
models to deliver a sustainable transition to Open Access.

Alison MUDDITT is the CEO at PLOS. Prior to PLOS, she served as Director
of the University of California Press and as Executive Vice President at SAGE
Publications. Her more than 30 years in the publishing industry also include
leadership positions at Taylor & Francis and Blackwell Publishers. She is Chair
of the Board of Directors for the Center for Open Science as well as a board
member for the Society for Scholarly Publishing, the Authors Alliance and the
American Chemical Society’s Governing Board for Publishing. A regular speaker
at industry meetings, she also writes for the Scholarly Kitchen blog.

Fiona MURPHY is the co-founder for partnerships and community
development at MoreBrains Cooperative, a new consultancy that works with
partners to improve scholarly research infrastructures, communications, policy
and incentives. She has a DPhil in English, and over 20 years’ experience in
scholarly publishing. She is a member of a number of boards and groups,
including Dryad Data Repository, FORCE11 Scholarly Communications
Institute, Data Science Journal, and the European Association of Science Editors.
Dr Murphy also writes and presents on Open Scholarship and scholarly
communications, and is a member of the Advisory Board for the 2021 Researcher
to Reader Conference.
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Nicola NUGENT is Publishing Manager, Quality & Ethics at the Royal
Society of Chemistry, where she is the strategic lead for quality and impact across
journals and books. Dr Nugent has responsibility for the journals peer review
strategy, as well as publishing ethics, and inclusion & diversity in publishing. She
has over 15 years' experience in STM publishing in a variety of operational and
strategic roles, with an editorial focus. She has a PhD in Chemistry from the
University of Bristol.

Ivan ORANSKY is editor in chief of Spectrum, co-founder of Retraction
Watch, and Distinguished Writer In Residence at New York University's Arthur
Carter Journalism Institute. He was vice president of editorial at Medscape,
global editorial director of MedPage Today, executive editor of Reuters Health,
and held editorial positions at Scientific American and The Scientist. Dr Oransky
serves as president of the Association of Health Care Journalists. He received his
bachelor's degree from Harvard University (where he was executive editor of The
Harvard Crimson), and his medical degree from New York University.

Frances PINTER is Executive Chair at Central European Press, and has
been CEO of Manchester University Press, the founding Publisher of Bloomsbury
Academic and founder of Knowledge Unlatched. Previously she was Publishing
Director at the Open Society Foundation. Earlier she founded Pinter Publishers
that also owned Leicester University Press and established the imprint Belhaven
Press. She has been a member of a number of publishing trade body boards and
now advises several small university presses. She is a senior research fellow at
the School of Advanced Study, University of London.

Iratxe PUEBLA is Associate Director at ASAPbio, where she works to foster
awareness of preprints and community engagement, and supports initiatives to
bring further transparency into peer review. Prior to ASAPbio, she worked in
publishing for 16 years, she held editorial roles with Open Access publishers,
initially at BioMed Central and then PLOS, where she was Deputy Editor-inChief at the journal PLOS ONE. She has experience with different open review
models and a strong interest in innovation in peer review. She is also Facilitation
and Integrity Officer for the Committee on Publication Ethics (COPE).
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Simone RAGAVOOLOO is Research Integrity Co-ordinator at the British
Medical Journal. where she is responsible for maintaining BMJ's high standards
of research integrity across the journals portfolio. She believes that equality,
diversity and inclusion is a key part of fostering a strong culture of research
integrity and publication ethics in any publishing organisation and is currently
involved in several of BMJ's initiatives to support EDI in research and
publication. She started her career in scholarly publishing at Biomed Central,
and worked at Springer Nature before taking an editorial role at BMJ in 2017.
She has degree in Biological Science from the University of Reading.

Beatriz REY is a Research Fellow at the Center for Latin American & Latino
Studies at American University and a PhD candidate in Political Science at the
Maxwell School at Syracuse University. She works as a research assistant at the
Qualitative Data Repository. Her research focuses on political institutions,
policymaking, and research methods, with a focus on Latin America.
Additionally, she works on topics related to public policy and qualitative
methods. She is a Rotary Peace Fellow Alumni and holds an MA in Political
Science from the University of North Carolina at Chapel Hill. She has also been
working as a journalist for over 15 years, covering politics and human rights.

Johan ROORYCK is Executive Director at cOAlition S and Professor of
French Linguistics at Leiden University. He has over 20 years’ experience as an
editor, first as the Executive Editor of Lingua (Elsevier) and since 2015 as the
founder and Editor in Chief of the Fair Open Access journal Glossa: a journal of
general linguistics. He is founding member and President of the Fair Open Access
Alliance (FOAA), and Member of the Academia Europaea. He was appointed
cOAlition S OA Champion in August 2019, and Executive Director in July 2020.

Sara ROUHI is the Director of Strategic Partnerships at PLOS, focusing on
developing new business models for sustainable, inclusive Open Access
publishing. She previously managed business development at Digital Science for
both Altmetric and Dimensions and has been deeply involved in DEI efforts at
both organisations. She was the recipient of the SSP's Emerging Leader award
in 2015 and writes and speaks frequently on metrics, Open Access, and diversity
in scholarly communications.
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Daniela SADERI is Co-Founder and Director at PREreview, an open project
with the mission to democratise the evaluation of research content, giving
systematically excluded researchers better ways to find, train, and contribute to
peer review. Dr Saderi is responsible for partnership and community building,
fundraising, and supervising the development of open infrastructure and
programs. She holds a PhD in Neuroscience from Oregon Health & Science
University where she studied mechanisms of auditory processing in mammals.
She is a former Mozilla Fellow for Science 2018/2019.

Anna SHARMAN is founder and Director at Cofactor, which provides
training and consultancy to help STEM researchers write and publish their
papers more effectively. Following a Natural Sciences Degree at Cambridge
University, she was awarded a PhD in Zoology at Reading University and did
post-doctoral research at the University of Heidelberg. She has worked as a
journal editor (at Biomed Central and Elsevier), a freelance copyeditor and a
publishing consultant, and founded Cofactor in 2014. Dr Sharman is a member
of the Advisory Board for the 2021 Researcher to Reader Conference.

Heather STAINES is an independent consultant in the scholarly
communications space. Her prior roles include Head of Partnerships for
Knowledge Futures Group, Director of Business Development at Hypothesis, and
positions at Proquest, SIPX, Springer SBM, and Greenwood/Praeger. Dr Staines
is a frequent speaker and participant at industry meetings, including the
COUNTER Board of Directors, the Charleston Library Conference, STM
Futurelab, SSP, the NISO Transfer Standing Committee and the NASIG Digital
Preservation Committee She is a member of the Advisory Board for the 2021
Researcher to Reader Conference.

Stuart TAYLOR is Publishing Director at the Royal Society. He joined the
Society in 2006 after working as a Publisher at Blackwell Science where he was
responsible for postgraduate book and journal acquisitions in clinical medicine.
Dr Taylor is a keen advocate of open science and believes that scholarly
communication should genuinely serve science and do so more effectively and
efficiently than it does at present. He is a member of FORCE11, on the Board of
Directors of OASPA, and works in several other open science groups. Most
recently he has been involved in setting up the Society Publishers’ Coalition.
He has a DPhil in Psychopharmacology from the University of Oxford.
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Christine TULLEY is Professor of English at The University of Findlay, and
Founder and Director of the Master of Arts in Rhetoric and Writing there. She
gives regular lectures and workshops on faculty writing and time management
for teaching and scholarship, and is the author of "How Writing Faculty Write:
Strategies for Process, Product, and Productivity". Currently, she is a research
adviser with Prolifiko, a writing productivity think tank in the UK, to address
faculty writing challenges across various career stages. She also is a coach with
academic author support company Defend and Publish.

Tim VINES is the Founder and Project Lead on DataSeer. Prior to that he
founded Axios Review, an independent peer review company that helped authors
find journals that wanted their paper. He was the Managing Editor for the
journal Molecular Ecology for eight years, where he led their adoption of data
sharing and numerous other initiatives. Dr Vines writes for the industry-leading
Scholarly Kitchen blog, and has published research papers on peer review, data
sharing, and reproducibility (including one that was covered by Vanity Fair). He
has a PhD in evolutionary ecology from the University of Edinburgh and now
lives in Vancouver, Canada.

Ludo WALTMAN is Associate Director of the Research on Research
Institute (RoRI) and Deputy Director at the Centre for Science and Technology
Studies (CWTS) at Leiden University. At CWTS, he is Professor of Quantitative
Science Studies. In RoRI he leads a research project in which the dissemination
and peer review of COVID-19 research is studied. Professor Waltman also serves
as Editor-in-Chief of Quantitative Science Studies, the official journal of the
International Society for Scientometrics and Informetrics.

Anthony WATKINSON is the Principal Consultant for CIBER Research,
an independent group of academic researchers. He is also an honorary lecturer
at University College London and is a director of the Charleston Conference, a coorganiser of the Fiesole Retreats and a contributor to three journals owned by the
Charleston Company. He also contributes reports to the International STM
Association, where he was director of education and training. He has spent 30
years in scientific publishing, holding senior positions at Academic Press, Oxford
University Press, Chapman & Hall, and Thomson Science & Professional. He is a
member of the Advisory Board for the 2021 Researcher to Reader Conference.
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Wilhelm WIDMARK is the Library Director of Stockholm University and
Director of Stockholm University Press. He has MAs in literature and in library
& information science from Uppsala University. Wilhelm is the Vice Chairman of
the Swedish Bibsam consortium and the Vice Chairman of The National Library’s
council on Open Access to Scientific Publications. He was a member of LIBER
Executive Board from 2011 to 2018. He is a Member of European Universities
Association Expert Group on Open Science and also a member of the Association
of Swedish Higher Education Open Science group. He is a member of the Advisory
Board for the 2021 Researcher to Reader Conference.

Jonathan WILSON is the Editor of the Journal of Islamic Marketing, and
has spent over 20 years in industry and academia, specialising in Advertising,
Branding, Communications and Digital. He has published over 200 pieces of
work and spoken at over 100 conferences across the globe. He has two
doctorates, has graduated from 4 different faculties and worked internationally
with a range of government, corporate, and university clients. Professor Wilson
always aims to champion the art of Science and the science of Art, as well as
diversity in academia and industry.

WU Jinshan is a Professor at the School of Systems Science at Beijing Normal
University. His research has spanned several disciplines, including quantum
transport, quantum foundation, game theory, general input-output analysis,
scientometrics, teaching & learning and systems science. He is a relational and
critical thinker who explores and exploits the relationships among things to
identify, understand and solve problems. He believes that while disciplines need
boundaries to delineate their methods, data and analytical approaches, there
should no boundaries in researchers' minds when tackling real-world problems.
Professor Wu is a graduate of University of British Columbia and BNU.
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Advisory Board
The Advisory Board for the 2021 Researcher to Reader Conference provided outstanding
guidance in the development of this year's Conference Programme, recommending relevant
topics and talented speakers, and reviewing responses to our call for papers. They have also
provided a great deal of operational assistance throughout the planning and delivery of the
event. We also gratefully acknowledge the past and continuing support of our Board Members
Emeritus.

2021 Conference Advisory Board

Members Emeritus

Mark Allin

Danny Kingsley

Chris Banks

Rick Anderson

Arend Küster

Sam Bruinsma

Mark Carden

Fiona Murphy

Luke Davies

Laura Cox

Anna Sharman

Bernie Folan

Heather Staines

Rob Johnson

Anthony Watkinson

Phill Jones

Wilhelm Widmark

Nawin Gupta
Peter Lawson
Sid McNeal

Anyone interested in volunteering to support the 2022 Conference should review the governance
page on the website, and contact the Conference Director.

Event Management and Conference Services
The Conference is excellently supported by the team from The Events Hub,
who handle all our event management, communications and administration:
Ruby Sweeney, Cat Bibby, Emily Watters and Priscilla Brunet.
We are also grateful for the expertise and hard work of the Giggabox team, who have
held our hands and delivered outstanding AV services as we embraced new online
technology, including: Paul Musselle, Claire Heath and David Robertson.
Despite being online this year, we would like to thank the BMA House team, particularly
Hannah Anderson, who have been flexible and supportive throughout our hybrid
intentions during 2020, and provided photographs to help us feel at home in 2021.
The challenging task of workshop management was performed by Laura Cox of Ringgold and
Phill Jones of MoreBrains. Fiona Murphy of MoreBrains took on the daunting and last-minute
task of organising our new Lightning Poster sessions. R2R is very grateful for their fine work.
Design, logos, graphics and printing were by Mark Carden, Helen Bowers and Wades Print.
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Sponsors
We gratefully acknowledge the support of the Sponsors of the Conference, who have helped to
make the event financially viable and to keep the ticket prices for delegates as low as possible.

The Royal Society of Chemistry
is an international organisation
connecting chemical scientists with
each other, with other scientists, and
with society as a whole. Founded in
1841 and based in London, the RSC
has an international membership of over 50,000. The RSC uses the surplus from their global
publishing and knowledge business to give thousands of chemical scientists the support and
resources required to make vital advances in chemical knowledge. The RSC is a catalyst for
the chemistry that enriches our world.

Atypon develops publishing technologies for getting
mission-critical content into the hands of the
practitioners and researchers who need it most.
Atypon’s online publishing and website development
tools let publishers manage, deliver, and monetize all of the content they distribute—from
standards and scholarly articles to online courses and videos. Atypon’s tools for researchers let
them easily author, discover, and access the content they need. Founded in 1996, Atypon is
headquartered in Santa Clara, California, with over 470 staff in 9 offices around the world.
Wiley is a global research and learning company with a
200-year heritage of quality publishing. Wiley partners
with societies, universities, corporations and others to
help researchers share the discoveries that move our
world forward. As the number one society publisher, the
Wiley portfolio is rooted in the research community. And with over 750 society partners around
the globe, Wiley helps institutions deliver best-in-class collections with value that goes beyond
the content. Visit the Wiley exhibition area during the conference to receive a free download of
Microintervention Strategies, the latest book from diversity scholar and Wiley author Derald
Wing Sue.
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Karger Publishers is a worldwide publisher of scientific and medical
content based in Basel, Switzerland. Connecting and advancing health
sciences since 1890, Karger has been continuously evolving, keeping
pace with the current developments and shifts in research and
publishing. The publishing house is dedicated to serving the
information needs of the scientific community, clinicians and patients with publications of highquality content and services in health sciences. Karger Publishers has 240 employees and is present
in 15 countries around the globe.
Mosaic Search & Selection has been providing international executive
recruitment services for publishers and related organisations for over 20 years.
The Mosaic team uses their many years of sector and recruitment experience,
and their professional executive search skills, to enable organisations to hire
exceptional new talent cost-effectively and with minimal risk.

Ringgold maintains a global, multi-sector database of organizations complete
with relationship hierarchies, multiple standard identifiers, and deep metadata
that allows anyone with a need for trustworthy information to simplify, understand, and navigate the
complex world of research and scholarly publishing.
Aries Systems Corporation, the developer of Editorial Manager and ProduXion
Manager, is committed to enhancing how publishers and scholars disseminate
knowledge on a global scale. Aries’ cloud-based workflow solutions enable the
submission, peer review, and content management of high-value documents, and are used by thousands
of journals and hundreds of publishers worldwide. Publish faster, publish smarter, with Aries Systems.
EBSCO provides discovery services, online research content (databases,
archives, e-books, e-journals & e-packages) and subscription management
services for all types of libraries. EBSCO Information Services is a division of EBSCO Industries Inc, a
family-owned company since 1944.

Research Information is a bimonthly full-colour magazine, sent six times a year
at no cost to publishing and information professionals.
Retraction Watch is a blog that reports on retractions of scientific papers and on
related topics. The blog was launched in August 2010 and is produced by science
writers Ivan Oransky and Adam Marcus. Its parent organization is the Center for
Scientific Integrity.
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